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College & Department

College Medicine YR
Department Community Medicine el
and Public Health
Academic Year 2nd Lol 2o
Academic Semester Summer A Juadl)
Course details (sl Jaalds
Course Title Principles of Quality, GBleall anl
Patient Safety, and
Infection Control
Course Code BMS 328 Glaal) 30y
Course Type (Theory and Practical) Glwal) g 5
Credit Hours 3 Balnal) cile L)
Pre-requisite NA ) allaial)
gae Jals ol [ alay [ (Blesal) (g 55 4
Teaching Method ‘ [] Face-to-Face O Online Blended
Instructor Contact Information Gual)
Name Dr. Hatem Jaber BYENPRENK el andd
Office No. NA NA iSal) ad
Tel (Ext) NA NA AR 3
E-mail hjaber@bau.edu.jo hjaber@bau.edu.jo AN &y )
Office Hours dical) cile L)
3 palaal) 8 g gAdl) cd g %L@.ﬁ\dj eggl\ u-'l,\.d\ 3\.9133\@5)
Class Times Start End Time Day Building Room No.
Time
Course Materials dlaal) jilaa
Textbook Al sty

Handbook Of Healthcare Quality & Patient Safety January 2017
by Gyani J Girdhar (Author)
Manual of Infection Prevention and Control0- Oxford Un publish 2019

Course References, Readings and Learning Resources

@lal) alad jalaa g ils) 81 5 ) pall

WHO Patient safetx Guide for medical schools
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National infection prevention and control manual for England 8 June 2022

Course description Blal) Cia

This course aims at informing students with an overview of concepts and basic elements of Quality, evaluation of
quality, quality measures and principles in the process of Quality Improvement across the Health Care, and to provide
knowledge about the impact of Health care Associated Infections (HAI) in the complexity of the causes and drivers
of the spread of HAI, and the activities required for the prevention and control of HAIs. The course content includes
components of infection control programs recognized as a core to any sound program by the World Health
Organization. It aims to provide participating students with essential information and fundamental principles and the
role of physician on patient safety and their application in the prevention and control of healthcare-associated
infections in different health care facilities.

This study program enables students to understand the microbiological and environmental factors that contribute to
the incidence, prevalence, transmission and control of Healthcare associated infections. Students will acquire the
relevant skills required to ensure effective infectious prevention and control, and to ensure patient and public health
protection in terms of hygiene and infection protection.

Course Objectives Fhall Cilaa
By the end of this course, students should be able to 15 1,38 Qllal) ¢ 98 O g (Glesal) 138 AlgS pa
Co1. Describe several frameworks and theories for assessing and improving the 11 Gagd)

quality of care
Co2. Describe current key policy and programmatic areas in quality of care 12 daagd)
CO3. Describe how to assess quality of care for a medical condition :3 gl
Cco4. Describe key elements of published quality assessment and improvement studies | :4 «asgd!
COSs. Articulate how to develop a workable quality improvement and evaluation plan :5 gl
CO6. Recognize the extent of problems in patient safety in medical care 16 gl
Co7. Describe the role of various systems and factors in creating safety and causing 27 gl
errors and adverse events
COs. Discuss problems and issues in measuring and reporting safety :8 Gagd)
CO9. Demonstrate knowledge of the basics of conducting an incident investigation and | :9 <iagd!
disclosing an adverse event
co10. Design solutions to improve patient safety hagl)
:10
CO11. Articulate the ethical, legal, and regulatory implications related to patient safety cagl)
:11
CO12. Recognize how infections are spread and prevented by identifying the six aagdl
elements of the chain of infection and opportunities / ways to break each link :12
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CO13.

Recognize the hierarchy of infection prevention and control (IPAC) measures
used in health care settings to prevent spread of infections

CO14.

Identify and understand the purpose of the each of the elements of routine
practices to prevent spread of infections

CO15.

Identify key components of the Point of Care Risk Assessment (PCRA) and
applying it to evaluate the potential risk of spreading infections and implement
measures to prevent spread

Co1le.

Identify different types of additional precautions and applying specific measures
to prevent spread of infections for patients/residents/clients who are at risk of

spreading them

Program Intended Learning Outcomes

(PILO):

Fabiall Adaginial) alail) cila e

PILO1

Show understanding of various human body systems in terms
of structure, function, and regulation, and normal anatomical,
biochemical, cellular, genetic, and molecular mechanisms in
human body and their disruptions during disease status.

3 P

PILO2

Collect history and perform physical examination and
apply clinical knowledge and skills in disease diagnosis
and management through rational planning in requesting
necessary, updated, and accurate diagnostic procedures

2w

PILO3

Demonstrate and apply sufficient knowledge of drugs and
pharmacotherapy concepts for rational drug use in clinical:
therapeutic and preventive settings.

Bee

PILO4

Understand and apply the concepts and application of
community and preventive medicine.

Professional Skills
Competences

PILOS

Build an efficient and healthy doctor-patient and doctor-
community relationship.

Knowledge & understanding

PILO6

Recognize and apply the basic concepts and principles in
scientific research, emphasizing research ethics and the
practice of evidence-based medicine.

PILO7

Appreciate and apply the principles of medical and
sustainable professional development.

PILOS8

Respect and adhere to ethical principles in all aspects of
education, training, and work.

8z

-

%3 2imim
24 & \yg'w

lhgafllm

|

Course Intended Learning Outcomes (CILO)

Glewall ddaginual) alail) cila A
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Successful completion of the course should
lead to the following outcomes:

Sla Al ) S o) oy zlady (Blaal) Al B
sl

CILO1 | Have advanced knowledge of the microbiological and 3
environmental factors that contribute to the
occurrence, propagation, transmission and control of
infectious diseases

gl
ha 0 1d

CILO2 Have in-depth knowledge of various infectious diseases, 20
vaccines and monitoring of those
CILO3 Have in-depth knowledge and understanding required for Jap
effective infection prevention and control
CILO4 | Use knowledge in the infection protection to enhance 4ap
patient safety
w0 CILOS | Prepare, implement and maintain an infection control program Haa
c
5
s 2 | CILO6 | Ensure that patients are treated according to rules for pa
£ 59 the sustainable use of antimicrobial drugs 6
T = g m [z
s g g | CILO7 | Bearesource for colleagues and contribute to research and Teap £
3B a professional development in the field of hygiene and infection _E
L g protection
% e CILO8 | Analyze existing theories, methods and interpretations in the 8apn
é subject area and work independently with practical and
theoretical problem solving
CILO9 | Include user perspective and user involvement in decisions 9an
CILO10 | Contribute to critical assessment and further development of 10 40

own practice

CILO11 | Apply knowledge and skills in new areas to carry out advanced | :11 aa
tasks and projects
CILO12 | Can work in interdisciplinary teams with respect for the 1200
expertise of other professional groups and contribute to a high-
quality healthcare service
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PILO1 | PILO2 PILO3 | PILO4 | PILO5 | PILO6 | PILO7 |PILO8
clLot ] O ] ]
CILO2 O O O O
CILO3 O O O O
ciLo4 O O O O
CILOS O O O O
CILOS O O O O O
CILO7 O O O O O
CILOS O O O O O
CILOS O O O O O
CILO10 I:] I:] D |:| |:|
CILO11 |:| |:| |:| |:| D
CILO12 I:] I:] D |:| |:|
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g Al - 5 Ol Al dadlal)
. . S . (&) AY) %5 %5 alall g Mark  gallf gl
L;:t“::d‘ ;0 uul::i: {I'Lghifs‘/g\*/:‘rf:s Readings | -4 3 3 4 E 3 Teaching & Duration/
P (Reference) _g RS .g & 0] Learning Deadlines
ad) Activity
Introduction to course and
management
. 12-20
Week 1 Management and quality of
Quality of | care-HCAC Power point
care and —— 13 112 1457 material,
Management | Elements of Quality in Videos
healthcare
Evaluation of quality,
quality measures
Concepts of patient safety 12-20
Patient-safety principles
and components Power point
Week2 Law and regulation P
Patient - 1-3 1-12 1457 material,
Safety Patients and doctors Videos
Responsibilities
Errors and prevention in
HC
HACCP
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bpalad) | cllledl / Gluall gl ga (&214) 3 o % 3Q Mark 2 palf < )
Lecture Course Topics/Events Readings | -4 5 4 3 2 Teaching & DU
P (Reference) J] o ,'Jl & 0] Learning Deadlines
ey Activity
Principles of prevention and ] 12-20
Week 3 control Power point
Prevention Role of IC 1-3 112 157 material,
and control Outbreak investigation Videos
Revision
Week 4 Midterm exam 50%
Introduction to HAI and Public 12-20
Health Concern
Microbiology of Health Care- )
Week 5 Associated Infections Power point
Infectious Standard and Transmission- 1-3 1-12 457 material,
diseases Based Precautions Videos
Basic Microbiology for Infection
Prevention and Control
Microbial Pathogenesis—How 12-20
Microbes Cause Disease
Diagnostic Approaches in
Clinical Microbiology and Role .
Week 6 of the Microbiologist and the Power point
€€ bial Clinical Laboratory in Infection 13 1-12 45,7 material,
Microbia Control and Hospital Videos
Epidemiology
Nosocomial infection and
Antibiotics Resistance
Role of physician at ICU
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Lecture Course Topics/Events Readings | -4 5 4 ’i = Ve < Duration/
(Reference) | & © g - Q& Learning Deadlines
a2 Activity
Week 7 FEzgle of physician at Surgery and 12-20
quef of . Role of physician at Medical and Power point
physicianin | pHc _ 13 1-12 457 | material,
infection Role of physician at Obs. and Videos
control gyn.
REVISION
Week 8 Final exam 50%
Week May use the Week number more than once 80 (0 S g gl o8 ) aladial (Sadl) e g o)
Course The topic that is the focus of this part of the class gpalse JSG o 5 paladll G sl caedll g siadll/ Glal) gl ga
Topics/Events in subjects’ format ldladl
CiLo The learning objective of this specific topic; what =~ .=2Uall 4iisy o1 253 3 L t23nall & guim sall 13g] aaleill Cangl aladll il A
you want the students to achieve. s plaall
Teaching & Power point material, Videos, White board, 5 g adlie 3 pan e Bale caadivall ailail) Jilay (i) Aai)
Learning Activity overhead projector, handout, pc projector, oRe e B gsle R Jlen celianll i) pad) Gl pbally
written assignment, flip chart, objects used to Lo oot g il Reaiosn oLl € s o RS M‘;{ jf':s
illustrate something etc. Bl
Time Duration of this part of the class. 3_paalaall (o Laliill ¢ jall 138 520 b gl)
Mark Mark weight for each topic as a part of total (100) (100) ASH Zadall (o £ 3 (A5 7 sde JS 4D Aadad)
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anil) b

Write assessment tools that will be used to test students’

and competencies stated in learning outcomes

ability to understand the course material and gain the skills Gl g i jlgall s g Glaal) 3 ga et o

Aallat) 5508 andil Lgaladin) Al (A1) andil) Cullad S

aladl) s e b lgale (o guaiall

il Alu g (orraxs

3 hsst) g5

ASSESSMENT TOOLS Type (Informative Adagrieall
and Summative)

‘:Il@Ji.d J“J "4 ~“

lcal) Aadal)
© %
Percentage

(Participationis tiall

(Report)_2 Al

(Essays) b _malidiall CLLL

(assignments)<lial g

(Oral exams)a sdl) <l JLEay)

(Case study exams) sl du 3

(Quizzes) juad lilaial

(Experiments ) 4alasd) c ol

o oo |o|oo oo

(Project) g téa

(Field Trip)isiae <y O

(Practical sessions/exam, participation)

(Mid Exam)Jsadll ciaiia glaial [0 Summative

(Final Exam) Sl gaiay) [0 Summative

(TOTAL MARKS)g 542l 100

Informative A set of formal and informal assessment
procedures that teachers conduct during the
learning process in order to modify teaching
and learning activities to improve student
achievement.

g T TPt e a——
(Ul Juant sl ?l’:‘”} ﬁu\

Summative A set of formal assessment procedures that
teachers conduct after the learning process
in order to measure student achievement.

Lo @ Aol il Syl (30 A gams e
Jmazd (uld U2 e elatdl das day O galasd!
oMl

Assessment Technique or method of evaluating

Tools information to determine how much a
Student knows and whether this knowledge
aligns with the intended learning outcomes
of a theory or framework.

Ayme (ko o) iloglaall oupiid Ayl of s i) Ay g
elasll 75U ao (331935 A8 yaall 0dd CIE13] Log CIUal

Page 10 of 12




Al Balga Applied University

Development and Quality Assurance center
Learning and Teaching Technology Center
Document Code:

Afylail) LY Aasla
Bagadl Glaay i ohaill S ya
pladill g aleil) Lin ol 9d<H 35S 1
S4B BN e

MBI I TR

Date of Issued: :

THIRD: COURSE POLICIES AND INSTRUCTIONS

Al Y g cilagladl) (AN

Attendance rules

Attendance and participation are critical, and the
regular university norms will apply.
A student is not permitted to be absent for more than
15% of the total number of credit hours given to any
course. Each class's attendance will be tracked. A 10%
absence will result in a first written notice. If a student
misses 15% of the class, the course is dropped, and
the student is not entitled to sit for the final exam. If
a student has any special circumstances (medical or
personal), he or she is advised to discuss this with the
instructor, and documented evidence will be
requested to remove any absences from his or her
attendance records.

4) gall g ) guaal)

Al Al 8 L aeiS Jliay O pualaall Adlall ) as sy
fh pasadll g dadlall Lo Jserall ac) @l Gakal
Qllall Cle A a3 palae JS 8 Akl ) sas Jias
s Jgeas dla (8 Lk Tl 113 4l 3 i %10 )
Qlall ey (5 Glsall G llall Gla o o <% 15 (N bl
@l ) Al (et s L Glaall G il latadl aasily
sl sl Ul jany (Apadd Cagol 5l (= 5e) 5818 oy ok
il Rl ) hd s el g ikl 13 Al g (e 2l pe

) das e bl L)

GRADING SYSTEM

sty )
Points

J
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Policies and instructions ol Yy Cilabadl

Students must read and follow the internal bylaws
of BAU in relation to student conduct bylaws.
Students with special needs are highly
recommended to register their cases with a valid
doctor's report in the student affairs department.
Students with special needs shall be subject to
special care in coordination with the head of
department as per internationally recognized and
benchmarked considerations and services.

The student must seek permission before making
any interventions on the subject of the lecture.

The student must listen to and respect the opinions
of others.

The student should not obstruct the course of the
lecture.

Students should not hesitate to ask questions to the
instructor.

Students should not use their mobile phones during
the lecture.

Students are strongly encouraged to contact their
instructor if they have course-related questions
during office hours.

Students are recommended to contact their
instructor using the LMS.

Cheating and Plagiarism are prohibited.
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COURSE COORDINATOR

Course Coordinator:

pl) iy

Department Head:

A sl
Hatim Jaber

euﬂ\)\ﬁ@é)

Department Decision

AN &l
Date of Decision:

s

Signature:

]

Signature:

gl

Date:

& )
Date::
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