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The Role of Intellectual Capital in Promoting Entrepreneurship in Jordanian Commercial
Banks

Abstract

This study aimed to identify the grade of the intellectual capital has, and explore its role
in promoting entrepreneurship. The sample of the study consisted of (375) employees. In order
to achieve this study’s goals, and investigate its hypotheses, the descriptive analytical approach
was adopted. A questionnaire was developed, and distributed to the members of the study
population. The obtained data was collected, and analyzed using the SPSS program. Statistical
methods were used, such as: arithmetic averages, simple linear regression and multiple linear

regression
The study has reached to the following conclusions:

- The intellectual capital an obvious influence on enhancing the entrepreneurship in the
Jordanian commercial banks, in terms of its combined dimensions (human capital, structural

capital, relational capital).

The study, also, has suggested several recommendations. Most importantly, the study
recommends that commercial banks, in Jordan, be more dependent on the intellectual capital in
management so as to promote the concept of leadership. In addition, the management of those
banks are recommended to deal with employees, with outstanding capabilities, on the basis of
trust, and implement new ideas, due to its impact on the satisfaction of employees.
Consequently, it increases their belonging and loyalty to the organization. Lastly, this study
recommends the need to innovate a sophisticated, accurate and efficient information system, to
increase the effectiveness of internal operations in commercial banks, and link them to the
external environment through the collection of information, regarding customers and the

market.
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